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Sladjana Sredojevic, PhD 

Academic & scientific degrees and the year of obtaining 

them (MSc, PhD, habil, DSc, etc.):  

 

PhD since 2010 

 

Positions held (broken down by countries/regions): 

Country/region: Position:  

Serbia, Belgrade Head of Bank Training Centre, Specialist for International 

Cooperation, IFIs and Education, Association of Serbian Banks 

Belgium, Brussels Vice President of the European Bank Training Network 

Serbia, Belgrade Assistant Research Professor (Docent) in Investment and 
Development Financing 

Luxembourg, Luxembourg Stagiaire/Consultant, European Investment Bank 

Serbia, Belgrade Advisor for the Donor and Aid Coordination, Ministry of 
International Economic Relations of the Republic of Serbia 

Serbia, Belgrade Financial Officer, PIU, World Bank/Ministry of Health of the 
Republic of Serbia 

Yugoslavia, Belgrade Advisor for the Cooperation with IFIs, Federal Ministry of Finance. 

Scientific and professional field/Professional experience:  

More than 15 years of experience in the public sector, private sector, international cooperation, European 
integrations, official development aid assistance, business enabling environment, business (banking) 
association, academic environment. Developed analytical skills and competencies in executive, 
management and supervisory positions with strong international experience. Expressed ability for strategic 
thinking and management, systemic reasoning, policy level, coordination, problem solving, people and 
process management, team work. 

Expertise in financing development, public-private partnership, public finance, business finance, 
infrastructure finance, local development, financial negotiation, international finance, vocational education 
and training, project management. 

Guided by continuous personal and professional development that seeks a strong impact on local 
and country development, creativity, community and social well-being and the general (public) 
welfare. Inspired by exploring different cultures and civilizations, mentoring and supporting 
others. 

04/2017 – now 

 

  

 

 

 

 

Vice President  
European Association for Training and Education in Banking – EBTN, Brussels 
(Belgium) 
▪ Active participation in management of the European Association as Vice-President of 

the EBTN (from 2017 and re-elected for 2020-2023),  
▪ Member of the Managing Board of EBTN (2008-2014) and Member of the Executive 

Board (2011-2012, 2017 -); 
▪ Chairmanship of the EBTN Financial Literacy Working Committee (FINLICO) made up 



 

02/2006 – now 

of 6 countries. 
▪ Setting up standards in professional and vocational education in banking and financial 

sector services 
 
Head of Bank Training Center and Specialist for International Cooperation, Financial 
Markets and Education  

Association of Serbian Banks – ASB, Belgrade (Serbia)  

International Cooperation 

▪ Active participation in working bodies and governing bodies at European level and 
creation of best practices, such as EBTN, Brussels (VP and Chairmanship of the EBTN 
Financial Literacy Working Committee (FINLICO)); European Banking Federation EBF 
Brussels (Member of the EBF Project Group for Financial Education),  Member of the 
National Committee of the International Chamber of Serbia and the Banking Technology 
and Practice Commission, Paris. 

▪   Maintaining and expanding the influence and cooperation of Serbian Banking Sector 
with other banking associations and bodies, development and exchange of analytical 
materials, exchange of information, planning, realization and implementation of 
conclusions of international meetings. 

▪ Active participation in European integrations (EU national convention) and cooperation 
with European and international financial institutions. 

▪ Initiation and implementation of joint projects, such as European Money Week, 
European Money Quiz (over 600 students participate annualy in the national 
competition). 

Vocational Education and Training  

▪  Management of the Banking Training Center (team of 4 employees) and its 
representation at European level in the field of vocational education and training 
standards. Planning and implementation of various forms of professional training for 
bank employees (More than 1000 participants per year). 

▪ As Secretary of the Education and Human Resources Committee, coordinate banks 
and their approaches and initiatives in creating and implementing training policies and 
standards for bank employees. 

▪ Regulation and Policy making, as the Member of the Government Council for 
Sectorial Qualifications for Business Administration in the Republic of Serbia 

▪ Writes and reviews professional articles as a member of the Editorial Board of the 
Banking Magazine.  

Financial education and inclusion 

▪ Policy level Impact on national policies in this area, e.g. membership in the Project 
Team for the National Project of the Ministry of Education "Introduction of Financial 
Literacy in the Education System in the Republic of Serbia". 

▪ Initiator of financial education program on behalf of the banking sector. 

Financial markets 

▪ As Secretary of the Financial Markets Development Committee, initiating and 
coordinating bank initiatives aimed at better regulation and a more robust financial 
market, such as coordinating in drafting the Master Agreement on Repurchase 
Transactions (member of the Working Group of the ASB and the National Bank of 
Serbia), and participating in the drafting of the rules on BELIBOR. 

▪  As a member of the Audit Committee of Belibor, participating in the 



 

 

 

implementation of the rules of operation of the bank panels.  

▪ Active and regular cooperation with regulators, central bank, supervisors, 
government and active participation in the drafting process e.g. Law on Alternative 
Investment Funds/Risk Venture Capital. 

▪ Membership in the Association for Financial Markets – ACIFMA Board of Education 
and ACI Serbia Presidency. 

04/2007-
04/2008 

 

 

Consultant/Stagiaire of the European Investment Bank 

European Investment Bank, Luxembourg (Luxembourg)  

Stage and Practical work at the Bank: Public Private Partnerships, Infrastructure 
Financing, EIB lending, EIB policies, project appraisal activities, financial contract 
negotiations, risk management, disbursements, etc 

 

10/2003-
02/2006 

 

 

Advisor for donations and coordination of Development Aid 

Government - Ministry of International Economic Relations, Belgrade (Serbia)  

▪ Creation of Economic Development Policies at national and local level; Launching 
Development Program and Projects 

▪ Negotiating with donors in relation to sector needs; development of sectoral  
strategies for development assistance; coordination of the financial resources of 
bilateral and multilateral lenders and donors, drafting and preparing for the 
Government strategic development assistance documents e.g. United Nations System 
UNDAF (Aid Portfolio for 5 years USD 1.2 billion). 

▪ Preparation of relevant financial and strategic documents on realized donor 
assistance for the Government and the Assembly of the Republic of Serbia. 
Collaboration with all line ministries in managing development funds and adopting 
project proposals for funding from EU funds (ISDACON, CARDS, IPA network). 

▪ Focal point of the Government for the loan assistance of the EIB, EBRD , participation 
in the negotiations, coordination of preparation, approval or implementation by the 
Government some of the most important strategic and policy documents for the 
infrastructure projects at the national and local level. 

01/2003 – 
09/2003 

 

 

Financial Specialist of the World Bank in the Project Implementation Unit 

World Bank, Washington D.C./Belgrade (USA/Serbia)  

▪ As a financial specialist, managing a PHRD grant of 500,000 EUR.  

▪ Creation of the Asset Management Program (approved by the World Bank); transfer 
of funds at home and abroad, financial reporting upon request of the World Bank 
and the Ministry of Finance.  

09/2000-
01/2003 

 

 

 

 

Advisor for International Financial Relations and IFIs 

Federal Government – Federal Ministry of Finance – Department for International 
Financial Cooperation/Unit for cooperation with IFIs, Belgrade (Serbia)   

-External government debt management (US $ 14 billion debt portfolio), disbursement 
of funds to creditors, monitoring of loan repayment, withdrawal of tranches of new 
loans / projects and other sovereign debt issues. 

- As a member and Head of a national delegation, conducting financial negotiations 



 

with international financial institutions (IMF, World Bank, EIB, EBRD, CEB), e.g. EIB loan 
for a road reconstruction project in the Republic of Serbia (EUR 95 million), EIB loan for 
the FRY energy system project (EUR 70 million), Guarantee agreement for a municipal 
infrastructure project for the city of Novi Sad (EUR 5 million). 

- Drafting a law on indebtedness and guarantees, participation in the work of bodies of 
the Government and the Assembly, protocol of the state. 

Honours and awards: 

• European Banking Federation Award for the support in foundation of the European 
Platform for Financial Education. Brussels, 2017. 

• Ambassador to the Financial Literacy – for commitment in disseminating financial culture 
and awareness and for exemplary international role. Hungarian Banking Association Award, 2022. 

 

The most important publications from the last ten years (studies, books, book chapters etc.):  

 

1. Book - Sladjana Sredojevic, Milan Brkovic. (2022). Book on Banking Associations: Their Role and 
Impact in a Time of Market Change. Berlin/Boston: Walter de Gruyter GmbH & Co KG, The 
Moorad Choudhry Global Banking Series edited by Professor Moorad Choudhry. 

2. Study/Analysis - Sredojevic, S. Analysis of the Public-Private Partnership Market in the Western 
Balkan Region: Lessons Learned and Perspectives. International Scientific Conference 
Proceedings on Economic Policy for Smart, Inclusive and Sustainable Growth, 15-17. June 2017. 
Belgrade: Faculty of Economics. pp.193-213. URL: http://www.ekof.bg.ac.rs/wp-
content/uploads/2016/10/CONFERENCE-PROCEEDINGS1.pdf  

3. Study - The Economist. The Economist Intelligence Unit. 2017. Evaluating the Environment for 
Public-Private Partnerships in Eastern Europe, Central Asia and South and Eastern 
Mediterranean – Infrascope (Sredojevic Sladjana as the Economist PPP Consultant-Analyst for 
Serbia). URL: http://infrascope.eiu.com/evaluating-the-environment-for-public-private-
partnerships-in-eastern-europe-central-asia-and-the-southern-and-eastern-mediterranean/. 

4. Book Chapter - Jovanic, T, Sredojevic, S. (2016) Strengthening the determinants of the Local 
Government capacities for the Successful PPP implementation in the Western Balkans, 
published as a part of the Book "The Political Economy of Local Regulation-Studies in the 
Political Economy of Public Policy", edited by Asquer, A., Becchis, F. and Rssolillo, D. London: 
Palgrave Macmillan UK., pp. 237-254. (E Book ISBN978-1-137-58828-9, Hardcover ISBN 978-1-
137-58827-2, DOI10.1057/978-1-137-58828-9, pages XXV 377). 

5. Study - The Economist Intelligence Unit. 2012. Evaluating the Environment for Public-Private 
Partnerships in Eastern Europe and the Commonwealth of Independent States - Infrascope 
2012 (Sredojevic Sladjana as the Economist PPP Consultant-Analyst for Serbia). URL: 
http://www.ebrd.com/downloads/news/eecis.pdf 

6. Handbook – prof dr Predrag Cvetković and dr Sladjana Sredojević (2013) „Public-Private 
Partnership: Guidelines for implementation for the local self-government“, Belgrade, Standing 
Conference of Cities and Municipalities and Swiss Agency for Development and Cooperation – 
SDC (ISBN 978-86-88459-07-5, 172 pages, 24 cm). 
http://www.skgo.org/storage/app/uploads/public/152/095/857/1520958577_Prirucnik_za_JPP_
web.pdf . 

7. Book - Sladjana G. Sredojevic, “Public-Private Partnership” (2010), Arhipelag and Institute of 
Economic Sciences, Belgrade (ISBN 978-86-933-85-0, hard cover, 216 pages, 21cm). Publishing of 
the monograph supported by the GTZ and Standing Conference of Cities and Municipalities 
within the projects „Strengthening local self-governments“.http://www.arhipelag.rs/knjige/javno-
privatno-partnerstvo/. 

http://www.ekof.bg.ac.rs/wp-content/uploads/2016/10/CONFERENCE-PROCEEDINGS1.pdf
http://www.ekof.bg.ac.rs/wp-content/uploads/2016/10/CONFERENCE-PROCEEDINGS1.pdf
http://infrascope.eiu.com/evaluating-the-environment-for-public-private-partnerships-in-eastern-europe-central-asia-and-the-southern-and-eastern-mediterranean/
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http://www.palgrave.com/gp/series/14465
http://www.ebrd.com/downloads/news/eecis.pdf
http://www.skgo.org/storage/app/uploads/public/152/095/857/1520958577_Prirucnik_za_JPP_web.pdf
http://www.skgo.org/storage/app/uploads/public/152/095/857/1520958577_Prirucnik_za_JPP_web.pdf


 

The full list of publications is available at: www… 

 

1. Sladjana Sredojevic, Milan Brkovic. (2022). Banking Associations: Their Role and Impact in a Time of 
Market Change. Berlin/Boston: Walter de Gruyter GmbH & Co KG, The Moorad Choudhry Global 
Banking Series edited by Professor Moorad Choudhry. 

2. Sladjana Sredojevic (2021).  Institucionalni uticaj privatnog sektora na krizu – doprinos udruženja 
banaka (eng. Institutional Impact of the private sector on crisis – contribution of Banking associations), 
in Proceedings “POSLOVANJE U PERIODU PANDEMIJE - izazovi i šanse”, page 38-55, edited by dr 
Aleksandra Bradić-Martinović, dr Isidora Beraha dr Sonja Đuričin. Institut of Economic Sciences, 
Belgrade . ISBN 978-86-89465-64-8.   
https://www.library.ien.bg.ac.rs/index.php/zb/article/view/1433/1166  

3. Sladjana Sredojević, Dragoslava Sredojević (2021). Održivo finansiranje – evolucija ili revolucija u 
bankarskom sektoru (eng. Sustainable Finance – evolution or revolution in banking sector). Bankarstvo 
no. 2, 2021, pp. 132-151. https://www.casopisbankarstvo.rs/arhiva/casopis-i-bankarstvo-i-broj-2-
2021/odrzivo-finansiranje-evolucija-ili-revolucija-u-bankarskom-sektoru  

4. Sladjana Sredojević, Sophia Ziakou (2020). Resilient Digital Financial Education For Youth – European 
Money Quiz Project. Book of Proceedings Singidunum University International Conference “People In 
The Center Of Process Automation” (held on December 4, 2020), pages 131 – 136. URL: 
http://finiz.singidunum.ac.rs/wp-content/uploads/2020/12/finiz-2020-zbornik-radova.pdf  

5. Sladjana Sredojević, Sophia Ziakou (2020). Concept of Financial Resilience In Turbulent Times - Role Of 
Financial Education at the International Policy Level. Proceedings of the 6th International Scientific 
Conference on Contemporary Issues in Economics, Business and Management (EBM 2020), pages 205-
213. Faculty of Economics in Kragujevac, Republic of Serbia 14 December 2020. URL: 
http://ebm.ekfak.kg.ac.rs/ ; http://ebm.ekfak.kg.ac.rs/sites/default/files/download/EBM%202020.pdf 

6. Sladjana Sredojevic (2020). Sustainable Financing for Sustainable Development – Concept and 
Framework Analysis at the EU and International Level. Book of Proceedings Faculty of Economics 
University of Niš International Scientific Conference Digital Economy: Chances, Risks, Sustainable 
Development (held on October 15, 2020), pages 143-152. 

7. Financing Sustainable Growth in the Western Balkans - the role and importance of banks. Bankieri 
Magazin No. 30, January 2019. Association of Albanian Banks. 

8. Paradigma finansiranja rasta – neki efekti i banke (eng. Paradigm of Financing Growth-some effects 
and banks). Svet Osiguranja decembar 2018, page 47. 

9. Osnove finansijske pismenosti zaposlenih u obrazovno-vaspitnim ustanovama (eng. Foundation of 
financial literacy of employees in education institutions). Ko-autor. Ministarstvo prosvete, nauke i 
tehnoloskog razvoja Republike Srbije, Zavod za unapredjenje obrazovanja i vaspitanja. Beograd (2018). 

10. Contemporary Role and Importance of  Professional Qualifications in the Banking Sector. Bankarstvo 
no. 1. (2018), pp. 82-98. 

11. Towards EU Integrations. Improvement of the Public-Private Partnership legal and institutional 
framework in Serbia. Institute for Teritorial Economic Development. 
http://www.lokalnirazvoj.org/upload/News/Documents/2018_04/U_susret_evropskim_integracijama
_unapre_enje_pravnog_i_institucionalnog_okvira_JPP_u_Srbiji_26445.pdf. March 2018. 

12. Step by step to development goals – PPP’s activity chart – Portal Balkan Green Energy 
Newshttps://balkangreenenergynews.com/step-by-step-development-goals-ppp-activity-chart/. 
January 2018. 

13. Unapredjenje energetske efikasnosti kroz model javno-privatnog partnerstva (eng. Energy Efficiency 
improvement trhough PPP model). P.p. 42-45. https://balkangreenenergynews.com/rs/wp-
content/uploads/2017/11/JPP-Model-issue.pdf.  Serbian Chamber of Commerce, in cooperation with 
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Balkan Green Energy News and Standing Conference on cities and municipalities. Belgrade, 2018. 

14. Sredojevic, S. Analysis of the Public-Private Partnership Market in the Western Balkan Region: 
Lessons Learned and Perspectives. International Scientific Conference Proceedings on Economic 
Policy for Smart, Inclusive and Sustainable Growth, 15-17. June 2017. Belgrade: Faculty of 
Economics. pp.193-213. URL: http://www.ekof.bg.ac.rs/wp-content/uploads/2016/10/CONFERENCE-
PROCEEDINGS1.pdf  

15. The Economist. The Economist Intelligence Unit. 2017. Evaluating the Environment for Public-Private 
Partnerships in Eastern Europe, Central Asia and South and Eastern Mediterranean – Infrascope 
(Sredojevic Sladjana as the Economist PPP Consultant-Analyst for Serbia). URL: 
http://infrascope.eiu.com/evaluating-the-environment-for-public-private-partnerships-in-eastern-
europe-central-asia-and-the-southern-and-eastern-mediterranean/. 

16. Sredojevic, S. 2017. Triple E – primer evropske akreditacije kvaliteta kvalifikacija u bankarstvu (eng. 
Triple E – example of the European qualifications quality accreditation in banking). Bankarstvo no. 3. 
(2017), pp. 112-130. 

17. Sredojevic, Sladjana. 2017. Еvrоpskа plаtfоrmа zа finаnsiјsku еdukаciјu kао pоdrškа nаciоnаlnim 
nаpоrimа u sprоvоđеnju prоgrаmа finаnsiјskе pismеnоsti – primеr Udružеnjа bаnаkа Srbiје (eng. The 
European Platform for Financial Education as incentive to national efforts in implementation of the 
programs of financial literacy - the case of Association of Serbian Banks). Bankarstvo no. 2. (2017), pp. 
86-99. 

18. Sredojevic, S. 2017. Analysis of the Public-Private Partnership Market in the Western Balkan Region: 
Lessons Learned and Perspectives. Published in the Book of Abstracts. Conference Economic Policy 
for Smart, Inclusive and Sustainable Growth. Belgrade: Faculty of Economics. 15-17. June 2017. URL: 
http://www.ekof.bg.ac.rs/book-of-abstracts-from-the-conference-economic-policy-for-smart-inclusive-
and-sustainable-growth/. 

19. Sredojevic, S. 2017. Some determinants of the Public-Private Partnership enabling environment in 
the Western Balkan. Paper presented at the International Scientific Conference, faculty of 
Economics, University of Niš, 13 October 2016. Published in the proceedings from the conference 
(2017). ISBN: 978-86-6139-129-3, pp. 129-137. 

20. Slađana Sredojević (2016). Investment opportunities in the field of renewable energy sources in the 
Republic of Serbia. Bankarstvo no. 4. (2016), pp. 111-133. UDK: 005.8:[502.171:620.92(497.11), 
336.717:336.581, doi: 10.5937/bankarstvo1603114S. 

21. Jovanic, T, Sredojevic, S. (2016) Strengthening the determinants of the Local Government capacities 
for the Successful PPP implementation in the Western Balkans, published as a part of the Book "The 
Political Economy of Local Regulation-Studies in the Political Economy of Public Policy", edited by 
Asquer, A., Becchis, F. and Rssolillo, D. London: Palgrave Macmillan UK., pp. 237-254. (E Book 
ISBN978-1-137-58828-9, Hardcover ISBN 978-1-137-58827-2, DOI10.1057/978-1-137-58828-9, pages 
XXV 377). 

22. Slađana Sredojević (2016). Rastuća uloga banaka u realizaciji projekata energetske efikasnosti u 
Republici Srbiji (eng. Growing importance of the role of the banks in energy efficiency projects in the 
Republic of Serbia). Bankarstvo br. 3. (2016), pp. 114-136.UDK: 005.8:[502.171:620.92(497.11), 
336.717:336.581, doi: 10.5937/bankarstvo1603114S. 

23. Slađana Sredojević 2016. Institucionalni doprinos finansijskoj inkluziji kroz aktivnosti finansijske 
edukacije – primer bankarskog sektora Srbije. Bankarstvo br. 2 (2016), pp.56-76.Beograd, UDK: 
374.3:336(497.11), 336.71:374(497.11), doi: 5937/bankarstvo1602056S. 

24. Sladjana Sredojević “The Role of the Banks in Public-Private Partnership Projects”, published as a 
part of the Edition “Financial Markets and the Real Economy: Some Reflections on the Recent 
Financial Crisis”, Faculty of Economics, University of Nis, 2015, ISBN: 978-86-6139-097-5, COBISS ID = 
512310882, pp.151-165. 

25. Obradović, dr Zoran, Sredojević, dr Sladjana. „Corporate Governance of the Banks operating in Serbia 

http://www.ekof.bg.ac.rs/wp-content/uploads/2016/10/CONFERENCE-PROCEEDINGS1.pdf
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with a major share of the foreign capital”, scientific article, Bankarstvo Journal, Number 5, (2014), 
Belgrade: Association of Serbian Banks. UDK: 005.21:336.71, pp.150-162. 

26. Sredojević, S., Jovanic, T. “Institutional Framework as the Key Catalyzer for the Public-Private 
Partnership Projects and Concessions – The Case of Serbia” – scientific paper presented at the 22nd 
NISPAcee (Network of Institutes and Schools for Public Administration in Central and Eastern 
Europe) Annual Conference, Budapest May 22-24, 2014 – Published by NISPAcee PRESS as 
http://www.nispa.org/files/conferences/2014/CD/index.php ISBN: 978-80-89013-72-2 

27. Sredojević, S. , “Aktuelnosti u primeni javno-privatnog partnerstva u zemljama Evropskeunije (eng. 
Actual trends in the Public-Private Partnership implementation in the EU Countries)”, paper 
published in the Symposium Proceedings – 15th International Symposium, 29-31 of May, 2014, in 
Neum (BiH). Sarajevo, Revicond.o.o, ID Number 200491380008, pp. 293-297. 

28. Sredojevic, S. and Dugalic, V. “Analysis of the global market and commercial banks’ trends on the 
opportunities for PPP financing in Serbia”. International Journal Banks and Bank Systems (EconLit), 
Volume 9, Issue 1, 2014. ISSN 1816-7403. 

29. Sredojević, S. “Analiza aktivnosti selektovanih zemalja regiona u polju finansijske edukacije dece I 
omladine” (eng. Analysis of activities of selected countries in the region in the field of financial 
education of children and youth), original scientific article in Journal Bankarstvo No. 2, (2014) pp.144-
155. Belgrade: Association of Serbian Banks. 

30. Handbook – prof dr Predrag Cvetković and dr Sladjana Sredojević (2013) „Public-Private Partnership: 
Guidelines for implementation for the local self-government“, Belgrade, Standing Conference of 
Cities and Municipalities and Swiss Agency for Development and Cooperation – SDC (ISBN 978-86-
88459-07-5, 172 pages, 24 cm). 
http://www.skgo.org/storage/app/uploads/public/152/095/857/1520958577_Prirucnik_za_JPP_web.
pdf . 

31. Sredojević, S. “PPP concept contribution to the new management in the local self-governments”. 
Journal Local Self-Government no. 61 (April 2013). Belgrade: Standing conference of cities and 
municipalities. http://www.skgo.org/upload/files/61.pdf 

32. Sredojevic, S. “Public-Private Partnership in Southeastern Europe: Systemic or ad-hoc approach?” 
(Javno-privatno partnerstvo u Jugoistocnoj Evropi: sistemski ili ad-hoc pristup?), scientific paper 
presented at the Faculty of Economics, University of Belgrade 19.11.2013.  Published in the 
proceedings of the Faculty of Economics Ekonomskapolitika I razvoj (2013). ISBN:978-86-403-1335-3, 
pp. 275-293 

33. Sladjana Sredojevic, Predrag N.Cvetkovic. How to “procure” the best private partner: the case of 
competitive dialogue”. Paper presented at the International Conference The Global Economic Crisis 
and the Future of European Union Integration, held in Faculty of Economics University of Nis, October 
18th 2013.  Published in Proceedings of the International Scientific Conference. ISBN: 978-86-6139-085-
2, pp. 179-185. 

34. Sredojevic, S., Cvetkovic, P. “Competitive dialogue as an instrument for the implementation of 
Public-Private Partnerships in the Republic of Serbia”– Published in Journal Ekonomske teme, Vol. 51 
(4), ISSN 0353-8648, pp. 729-742. 

35. Sredojević, S. “Financial education of children and youth”. Bankarstvo no. 3 (2013). Belgrade: 
Association of Serbian Banks. 

36. “Education and certification of employees’ knowledge and responsible banking”, “Bankarstvo” No. 1 
(2013), Association of Serbian Banks, Belgrade, 2013.  

37. The Economist Intelligence Unit. 2012. Evaluating the Environment for Public-Private Partnerships in 
Eastern Europe and the Commonwealth of Independent States - Infrascope 2012 (Sredojevic 
Sladjana as the Economist PPP Consultant-Analyst for Serbia). URL: 
http://www.ebrd.com/downloads/news/eecis.pdf. 

38.  “European Qualifications framework: Experiences from several European Bank Training Network 
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